In response.
I think the paper that cites our research provides a useful introduction to the issues around end-of-life care, but the research has been presented as a 'bad story' to which solutions are offered through the Gold Standards Framework, which is to the detriment of the research. In particular, we feel that the language used for reporting our research has obscured some important messages and upset some of the audience we wanted to engage with this issue. We would make the following points about your article.